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Daily water supply system status updates: Wednesday, 11 October 2023 (Morning)
Water supply status update by exception (i.e., areas affected due to supply constraint and not
service interruption from occasional pipe burst).

Unplanned interruption

1. Area(s) affected: Lawley Extension 2

Street name(s): All streets

Start date: 10 October 2023 at 09:00

End date: 13 October 2023 at 09:00

Impact on customers: Water will be supplied via the bypass while work is being undertaken
Reason for interruption: This is to allow for washing and maintenance of the reservoir to be
undertaken.

Location of water tankers: Water tankers will be provided if the emergency work exceeds
the stipulated time.

2. Area(s) affected: Maraisburg Ext; Florida North Ext 1,4,6,7,8; Florida Ext 3 and Florida
Hills Ext 2

Street name(s): All streets

Date: 11 October 2023

Time: 07:00 — 22:00

Impact on customers: No water

Reason for interruption: Installation of new isolation valve on existing mainline

Location of water tankers: Placement points to be advised

Planned interruption

1. Area(s) affected: Lenasia, Lenasia South, Anchorville, Lehae, Zakariyya Park,
Vlakfontein, Finetown and Ennerdale South, including extensions

Street name(s): All streets

Date: 11 October 2023

Time: 06:00 — 18:00

Impact on customers: No water

Reason for interruption: Maintenance work required on the bulk pipeline to ensure improved

water supply

Location of water tankers: Water tankers will be provided if the planned work exceeds the

stipulated time

2. Area(s) affected: President Park Ext 32, 53, 68 and 70

Street name(s): President, Pretorius, Steyn, Boshoff, Modderfontein, Allan and Republic
Road

Date: 12 October 2023

Time: 09:00 — 18:00

Impact on customers: No water

Reason for interruption: Tie-In of new infrastructure
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Location of water tankers: Roaming water trucks at corner President and Steyn Road, and
along Pretorius Road (opposite the Royal Christian School)

3. Area(s) affected:

e Halfway House Ext: 7,13-16,18,20-24,35-37,41,43,44,47,49,50,52,55-
58,60,63,64,65,70,71,74,76-78,80,81,83,85,88,92,93,95,96,99,101-103,105,106,110-
113,119,122-124,126-128.

Jukskei View Ext: 78, 79, 128, 138, 139, 140, and 144.

Allandale Ext: 9,12,32,34,38,45,46,48 and 50.

Grand Central Ext 1,4,5,7,8,9,13,14,15,16,19,21,34,36 and 37.

Randjespark Ext:
1,6,8,9,12,13,14,15,16,17,22,23,30,31,32,34,37,39,41,46,47,48,50,51,52,62,64,66,6
7,79,80,90,91,93,94,95,97,98,112,115,116,117,118,119,126,136,143,144,145 and
146.

Street name(s): Morkels Street, Old Pretoria Road, Richards Drive, Barlow Road, Suttie Ave,
James Crescent, Pendulum Rd, Queen Ln, King Ln, Prince Ln, Johnnic Bld, Lupton Dr, Church
St, Tonnetti, Market, Penny Ln, North St, South St, Exchange St, Diagonal St,, Alexandra Ave,
Scale Rd, Pharmaceutical St, Douglas Rd, 15th Rd, George Rd, Packard St, Bond St, 16th
Rd, 2nd St Bridal Veil Road and Waterfall Mia Drive.

Date: 19 October 2023

Time: 09:00 — 18:00

Impact on customers: No water

Reason for interruption: Commissioning of new water infrastructure

Location of water tankers: Waterfall Mia Drive (Kikuyu entrance), Le Roux & Richards Drive
(Caltex Garage), Old Pretoria & North Street (Boulders Mall Parking Lot), Old Pretoria & New
Road (Engine Garage) and 16th Road & George Road.

Residents are requested to observe level-1 water restrictions which are implemented from 1
September to 31 March. These restrictions prohibit the use of hosepipes to water gardens,
wash cars, clean driveways, as well as fill up swimming pools and water features between
06:00 and 18:00. Instead, the use of greywater is encouraged. We urge residents to report
any form of vandalism and theft of water infrastructure to 0800 00 25 87.

For more information and logging calls:
Twitter: @JHBWater

Facebook: Johannesburg Water

24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 45201

Email: customerserviceemails@jwater.co.za

Directors:
Ms Gugulethu Phakathi (Chairperson), Mr Ntshavheni Mukwevho (Managing Director and Executive Director),
Mr Johan Koekemoer (Financial Director and Executive Director), Mr Phetole Modika, Mr Siphamandla Mnyani, Mr Siyabonga Mthembu, Mrs

Zandile Meeleso, Mr Pholoso Matjele, Mr Kgaile Mogoye, Mr Molate Mashifane, Ms Pamela Mabece, Mr Lunga Bernard

Ms Kethabile Mabe (Company Secretary),
Johannesburg Water SOC Ltd
Registration Number: 2000/029271/30


mailto:customerserviceemails@jwater.co.za

