DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

REGIONS

Friday 1 November 2024 (Morning)

UNPLANNED MAINTENANCES

Suburbs affected: Orlando East and parts of Orlando West

Streets affected: All streets

Start date and time: 1 November 2024 at 08:00

End date and time: There is no estimated time for

completion of repairs

Impact on customers: No water

Reason for interruption: Damaged mains on Mooki Street. Reservoir outlet
has been isolated (closed) to conduct repairs

Alternative water supply: Roaming water trucks will be deployed to affected
areas

Benefit to customers: Improved service delivery and continuity of water

supply

Suburbs affected: Greenstone and Longmeadow

Streets affected: All streets

Start date and time: 7 November 2024 at 07:00

End date and time: 7 November 2024 at 19:00

Impact on customers: No water

Reason for interruption: Tie-in of newly installed pipes to the existing system
Alternative water supply: Further details to be discussed

Benefit to customers: Improved service delivery and continuity of water

supply
LOG A CALL
PLANNED MAINTENANCES
@ 0T1 688 1699/

086 056 2874
Suburbs affected: Sagewood Ext.19, Sagewood Ext.18, Summerset @ 45201
Ext. 35, portion of Sagewood Ext. 23, Summerset Ext.18, Summerset . .
Ext_ 25, and Summerset @ Cqstomerserwceemalls

@jwater.co.za
Streets affected: Mozart Ln, Potpourri Close, Beethoven 62‘ @IHBWater
Road, Patchouli Crescent. \ "/
Start date and time: 6 November 2024 at 08:00 @ Johannesburg Water
End date and time: 6 November 2024 at 16:00

Impact on customers: No water

Reason for interruption: Commissioning of new water infrastructure
Location of water tankers: Corner Wattle and Garden Road, corner Mozart
Road, corner of Mozart Lane and Mozard Lane, corner Patchouli Crescent and
Mozart Lane, and corner Mimmosa and Garden Road.

Benefit to customers: Improved service delivery & continuity of water supply

)

Johannesburg Water




Suburbs affected: Meadowlands zones 1-12, part of Orlando West, Dube,
Mofolo North and Central, Tshepo Themba Hospital, Meadowlands hostel
and Dube Hostel

Streets affected: All streets within the suburbs

Start date and time: 12 November 2024 at 08:00

End date and time: 14 November 2024 at 08:00

Impact on customers: No Water for duration of 48 hours

Reason for interruption: Retrofitting the main PRV chamber that is supplying

Meadowlands reservoir, the Tower and the direct feed to the Meadowlands area.

Alternative water supply: Water tankers to be provided
Benefit to customers: Improved service delivery and continuity of water

supply
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@ 0T1 688 1699/
086 056 2874

@ 45201

@ Customerserviceemails
@jwater.co.za
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