DAILY WATER SUPPLY SYSTEM STATUS UPDATES

Thursday, 13 March 2025 (Morning)

REGION F REGIOND & F REGION D REGION B

REGIONS

Unplanned Maintenance
Burst pipe: Ferndale

Water has been isolated in order to conduct repairs on a burst 300mm
pipe in Nerina Street, Ferndale.

The team has excavated the site and is in the process of sourcing the
necessary material to complete the work.

Affected areas: Bordeaux, Ferndale, Blairgowrie, Moret, parts of Bryanston,
and Randburg.

The estimated completion time will be communicated when material has
been sourced and delivered.

Alternative water supply has been arranged.

Planned Maintenances

Doornkop West area zone (Completed)

Affected areas: Soweto- Doornkop, Snake Park, Thulani, Lufhereng;
Protea Glen Ext 1 to 8; Protea City; Tshepisong all; Ebumnandini
Streets affected: All streets

Start date and time: 11 March 2025 18:00

End date and time: 12 March 2025 at 18:00

Impact on customers: No Water for duration of 24 hours

Reason for interruption: Repairing and replacing of isolation valve
Alternative water supply: Johannesburg Water maintenance schedule
Benefit to customers: Improved service delivery

LOG A CALL

011 688 1699/
Affected Areas: Naturena, Freedom Park, Devland Industrial, Coca Cola, 086 056 2874

Sir Juice, Southfork, Eagle Nest, Meredale, Kibler Park, Mondeor, Mondeor ex 1@ Ty
3, Winchester Hills ext.1, and Alan Manor. ‘
Streets affected: All streets

Start date and time: 11 March 2025 at 06:00
End date and time: 12 March 2025 at 18:00 PN
Impact on customers: No water /,1' @IHBWater
Reason for interruption: Pipeline upgrade =
Alternative water supply: Further details to be provided Johannesburg Water
Benefit to customers: Improved service delivery

Devland Industrial (Next to Coca-Cola) (Completed)

fault@jwater.co.za

Hector Norris Pump Station

Affected areas: Johannesburg CBD, Newtown, Selby, Jeppestown,
Doornfontein

Streets affected: All streets

Start date and time: 13 March 2025 at 08:00 ' ’j(/ “
End date and time: 13 March 2025 at 16:00 —



REGION A

Impact on customers: Low pressure to no water

Reason for interruption: Installation of a new electrical meter
Alternative water supply: Further details to be provided
Benefit to customers: Improved service delivery

Fleurhof

Affected areas: Fleurhof ext 30 and 31

Streets affected: All streets

Start date and time: 18 March 2025 at 08:00

End date and time: 18 March 2025 at 16:00

Impact on customers: No water

Reason for interruption: Tie in of new pipe to existing infrastructure
Alternative water supply: Further details to be provided

Benefit to customers: Improved service delivery

Erand Reservoir

Affected areas: Halfway Gardens Extensions 92, 37, 24, 73, 85, 41, 56, 95, 9,19, 111,
7,45, 62, 31,133, 48, 84, 120, 124, 127, 126, 46, 70, 74, 42, 135, 128, 67, 64, 96-99,
5, Erand Gardens Extensions 130, 81, 106, 84, 83, Carlswald Estate Extensions 32
and 27, Halfway House Extensions 2 and 121; as well as Waterval Ext.4

Streets affected: All streets

Start date and time: 25 March 2025 at 09:00

End date and time: 25 March 2025 at 16:00

Impact on customers: No water

Reason for interruption: Commissioning of new water infrastructure

Alternative water supply: Water tankers will be stationed at the following locations:
corner Van Heerden & 7™ Road; Midrand High School; corner 7th & Harry Galaun
Road; as well as at corner Springfield Road & 7th Road.

Benefit to customers: Improved service delivery



