
12 November 2026 (Morning)

DAILY WATER SUPPLY 
SYSTEM STATUS UPDATES

LOG A CALL

010 061 4470/
086 056 2874

Fault@Jwater.co.za

@JHBWater

Johannesburg Water

Vikela Amanzi, Protect Our Tomorrow

Region F 

EXTENDED.

Affected areas: Allan Manor, Mondeor, Winchester Hills, 
Meredale, Upper Kibler Park, Eagle Nest, and Naturena 

Streets affected: All

Start date and time: 11 November 2026 at 08:00

End date and time: 11 November 2026 at 20:00 
(Extended to 12 November 2026 at 12:00)

Reason for interruption: Major burst pipe on bulk water 
line out of the Eagle Nest Reservoir (450mm steel pipe)

Impact on customers: No water  

Alternative water supply: Roaming water tankers will be 
deployed as and when the need arises 

Benefit to customers: Improved service delivery and 
continuity of water supply 

Unplanned Maintenance
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Johannesburg Water

Vikela Amanzi, Protect Our Tomorrow

Region C 

Affected areas: Cosmo City Ext  5 and Ext  6 (Randburg)

Streets affected: All

Start date and time: 17 November 2026 at 07:00

End date and time: 17 November 2026 at 19:00

Reason for interruption: Facilitating 24 tie-ins connecting 
newly installed 110mm pipelines to existing network to 
ensure the successful integration and commissioning of 
upgraded infrastructure.

Impact on customers: No water  

Alternative water supply: To be advised

Benefit to customers:  
• Improved water supply reliability and network 

performance. 
• Reduction in water losses and pipe burst incidents. 
• Improved water pressure to consumers within the area. 
• Replacement of ageing and deteriorated infrastructure. 
• Reduced maintenance requirements and operational 

interruptions. 
• Improved long-term service delivery and sustainability 

of the water reticulation network.

Planned Maintenance
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Johannesburg Water

Vikela Amanzi, Protect Our Tomorrow

Regions E & B 

Affected areas: Bryanston

Streets affected: All

Start date and time: 17 November 2026 at 08:00

End date and time: 17 November 2026 at 20:00

Reason for interruption: Tie-in of newly installed pipes to 
existing system 

Impact on customers: No water  

Alternative water supply: Further details to be provided

Benefit to customers: Improved service delivery and 
continuity of water supply

Planned Maintenance
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Johannesburg Water

Vikela Amanzi, Protect Our Tomorrow

Region E 

Affected areas: Craigavon (Fourways)

Streets affected: Willow Avenue, Poplar Avenue, Campbell 
Road, Duff Road, Randa Road, and Perm Street

Start date and time: 24 November 2026 at 07:00

End date and time: 24 November 2026 at 19:00

Reason for interruption: Temporary water supply 
disruptions for repositioning the existing 160mm pipeline

Impact on customers: No water

Alternative water supply: To be advised

Benefit to customers: 
• Improved water supply reliability and network 

performance
• Improved water supply to consumers within the area 
• Improved long-term service delivery and sustainability 

of the water reticulation network 

Planned Maintenance
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Johannesburg Water

Vikela Amanzi, Protect Our Tomorrow

Region B 

Affected areas: Melville, Emmarentia, Richmond, 
Greenside, Westdene, Westcliff, Auckland Park, and 
Parktown West 

Streets affected: All 
Start date and time: 1 December 2025 at 07:00 
End date and time: 15 December 2026 at 17: 00

Reason for interruption: Structural repairs inside the 
leaking Hursthill 2 Reservoir. 

Impact on customers: Customers will be supplied via 
bypass during this period

Benefit to customers: Improved service delivery, 
continuity of water supply, and reduction of water losses

Alternative water supply: Not applicable. The reservoir 
will be placed on bypass over the period.

Planned Maintenance
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